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Thank you for choosing the 4G Mini Dashcam.

This document is a quick start guide. For a more
detailed product usage guide, please scan the QR
code on theright.

1. Standard Packing List

Item Name

Quantity

Main unit

1

Mounting bracket

1

Power cable

Static cling film

Spare 3M double-sided adhesive tape
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2. Features

Automatic Recording

The device automatically starts recording as soon as the vehicle is powered on and
continuously records in a loop, ensuring no gaps in footage. This process requires no
manual intervention, providing convenient and worry-free operation.

Precise Vehicle Positioning

The integrated GNSS module acquires real-time vehicle location data, which is used for
automatic reporting and recording. This improves driving safety and facilitates vehicle
management.

Intelligent Parking Surveillance

When the vehicle's ignition is turned off, the device automatically enters parking
surveillance mode. If vibrations are detected, the device activates, begins recording,
and sends a notification to the owner.

Remote Event Notification Push

When the device detects abnormal conditions (such as Emergency Snapshot, low
battery, or collisions), it automatically sends a notification to the platform and uploads
a short video clip to cloud storage for later review.




3. How to Use

Snapshot button

Pressing this button automatically
captures the current camera view
and generates a short video, which
is uploaded to the platform for
cloud storage.

SIM Card & TF Card

1. Open the card slot
protective cover.

TF Card

SIM Card

Solid red LED: Normal operation
Flashing red LED: Recording error

—® Flashing green LED: Positioning error

Flashing blue LED: Network error

2.Flip open the SIM card and Micro SD card 3.Close the holders and
holders and insert the appropriate cards. the protective cover.

Note:

1. The device supports one Micro SD card (Class 10 or Al standard). The Micro SD card must
be formatted as FAT32 and have a capacity between 16GB and 512GB.
2. This device supports both physical SIM cards and eSIMs;For the physical SIM card, a Nano

SIM card is required.




4, Installation

1. Locate the OBD-II port in your vehicle (refer to the image below for common OBD interface
locations) and securely connect the power cable.

2. Route the power cable along the A-pillar to the top center of the windshield (see dotted line in
the figure below).




3. Clean the selected area on the windshield, ensuring it is free of dust and debris. Peel off the
backing from the static cling film (labeled side) and apply it to the cleaned area. Remove the
protective film from the 3M adhesive on the mounting bracket and firmly attach the bracket to
the static cling film (see figure below). Press firmly on the mounting bracket to ensure a secure
bond with the windshield, eliminating any air pockets.

Static cling film
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4. After connecting the power cable, a solid red LED indicates normal recording. Attach the
dashcam to the mounting bracket. Preview the live video feed and adjust the camera angle as
needed. Installation is now complete.

Solid red LED




5. APP Registration

1.Scan the QR code below or search for "Tracksolid Pro" in the app store to download and install
the app.

L E H
APP Store Google Play

2. Open the Tracksolid Pro app, register an account and log in.

Tracksolid.




3. Bind the device by entering or scanning the device's IMEI number, which can be found on the
packaging or the device itself.

IMEI Number

4. Once setup is complete, you can begin using the app.




6. APP Functions

Real-time Video Streaming

Users can remotely view the device's camera feed anytime and anywhere via a 4G network,
providing real-time vehicle monitoring.

Historical Video Playback
The device automatically saves historical videos, allowing review of key moments during trips.




Alarm Record Management

The device automatically generates, logs, and transmits alarms triggered by events such as vehicle
ignition status changes, collisions, and other predefined conditions. Users can view detailed alarm
information (including timestamp and location coordinates) through the platform to monitor vehicle
status and implement preventative measures if needed.

Historical Route Query
The app automatically stores the vehicle's travel routes, allowing users to easily query the vehicle's

past routes.




7. Frequently Asked Questions

e What is the maximum video resolution supported by the dashcam?
The dashcam supports up to 2K resolution.

e The device does not power on and the LED is off.
(1) Verify the vehicle's ignition is on; the device only operates when the vehicle is started.
(2) Ensure the power cable is securely connected to the vehicle's OBD-II port.
(3) Check the fuse for damage or a short circuit.

e The camera is not functioning and the red LED is flashing.
(1) Ensure the Micro SD card is correctly inserted.
(2) Test the Micro SD card in a computer to verify its functionality.

® The device cannot connect to the network and the blue LED is flashing.
(1) Verify the SIM card is correctly installed and the required mobile network service is active.
(2) Move the vehicle to an area with stronger cellular signal.

* The device cannot acquire a position and the green LED is flashing.
(1) Ensure a clear GNSS signal by moving the vehicle away from underground garages, tunnels, or
other obstructions.
(2) Initial positioning may be slower inside tall buildings; move to an open area for faster acquisition.

® The platform is not receiving certain alarm notifications.
Verify that the relevant alarm notifications are enabled in the platform settings.

e The mounting bracket detaches easily after installation.
Ensure the windshield is thoroughly cleaned before applying the static cling film and mounting
bracket. Dust or oil can reduce the adhesion of the 3M tape.




8. After-sales Service Terms

8.1 Special Note

No prior notice will be given if the product is upgraded due to technological reasons. The appearance
or color of the product is subject to the actual. The warranty card applies to the services of repair,
replacement, and refund of the product with the following IMEI. Please keep this warranty card and
the original receipt of purchase together in a safe place, as these will be needed at time of services.

8.2 Warranty Terms

For damages not caused by human factors, this warranty lasts for one year starting from the date of
purchase.

You can choose to pay for the repair services in any of the following cases:

(D The warranty card is expired;

@ No warranty card or valid proof of purchase;

(3 The product, including its accessories, is not in the warranty period;

(@ Damage caused by unauthorized repairs, crash, liquid spillage, incident, accident, modifications,
orincorrect voltage input; or the label, IMEI, or counterfeit mark of the product is broken or
scribbled;

(® Damages caused by installation or use not in accordance with the user manual;

(® Damage caused by force majeure such as fire, flood, or lightning;

@ The device model is inconsistent with that on the warranty card or the warranty card has been
altered;

® Other damages caused by force majeure.

No part of this document may be reproduced, retranslated, or copied in any form or by any means or
for profit (electronic, photocopying, taping, etc.) without written permission of the Company.




8.3 Warning

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

+ Disclaimer:

1 ©All Rights Reserved Please read this manual carefully prior to use. No prior notice will be

1 given for any changes made to the appearance, color, or accessories of the product.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Caution: Changes or modifications not expressly approved by the party responsible for compliance
could void the user’ s authority to operate the equipment. This equipment complies with FCC
radiation exposure limits set forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance 20cm between the radiator and your body.




9. Warranty Card

Customer Information

Customer Name IMEI No. Customer Signature

Mailing Address

Product Model Phone

Date of Purchase Invoice No.

Purchased From

Address

Phone

Maintenance Recor

Service Start Date Problem and Solution Service End Date Customer Signature

Important

Please keep this warranty card in a safe place, as it is the proof for one-year free warranty services.
If this card is lost, the Company will determine the date of purchase to be the thirtieth (30th) day
after the date of production.




